[bookmark: _Toc106511635]Forgotten group seeking special attention during the early phase of COVID-19 pandemic in western Oromia: patients having chronic follow-up at public health facilities, Oromia, Western Ethiopia: Multi-center cross-sectional study
1Department of Nursing, Institute of Health Sciences, Wollega University, Nekemte, Ethiopia; 2 Department of Pharmacy, Institutes of Health Sciences, Wollega University, Nekemte, Ethiopia; 3Department of Public Health, Institutes of Health Sciences, Wollega University, Nekemte, Ethiopia; 4Department of Medical Laboratory Sciences, Institutes of Health Sciences, Wollega University, Nekemte, Ethiopia; 5School of Medicine, Institutes of Health Sciences, Wollega University, Nekemte, Ethiopia; 6Department of Midwifery, Institute of Health Sciences, Wollega University, Nekemte, Ethiopia; 7Public Health Emergency Management and Health Research Directorate, Oromia Health Bureau, Addis Ababa, Ethiopia; 8Department of Health, Behavior, and society, Institute of Health, Jimma University, Jimma, Ethiopia
Corresponding Author: Getahun Fetensa Email: fetensagetahun@gmail.com
Abstract
Background: Coronavirus (COVID-19) infects people of all ages and conditions. However, people, the chronic condition are at higher risk. People with chronic illnesses have been forced to postpone their follow-ups. 

Objectives: The study aimed to identify the impact of the COVID-19 pandemic on chronic patients who had to follow up at public health facilities in the three-Wollega zones.

Methods: A facility-based cross-sectional study was employed from June 10-August 10, 2020. A total of 605 patients in the chronic follow-up participated. All hospitals in three zones were selected except one referral hospital. Study participants were selected systematically. The data were collected through face-to-face interviews using a semi-structured questionnaire. The data were entered into Epi-data version 3.1 and exported to SPSS version 25 for analysis. 

Result: Lost to follow-up during the early phase of COVID-19 was 36.0%at 95% CI (32.6%, 39.8%). Hypertension, Diabetes mellitus, Heart failure, Mental disease, and HIV/AIDS 35.4%, 28.6%,10.3%, 84.4%, and 8.3% were most common chronic disease. Among all study participants, 32.9% experienced complications during this pandemic. Educational capacity to read and write was 2.263 at 95% (1.063, 4.820), single marital status was 3.239 at 95% CI (1.154, 9.095), Rural residents were 1.651 at 95% CI (1.032, 2.642), transportation problems at the time of the pandemic 3.416 at 95% CI (2.170, 5.376), Having Health education during previous follow-up 16% at 95% CI (7%, 36.7%), having difficulty in controlling covid 5.965 at 95% CI (3.454,10.302), scarcity of drugs at the health facility 1.992 at 95% CI (1.028,3.861), low-score of perceived stress levels were 4.148 at 95% CI (1.195, 14.396) and Clients having a fear of covid exposure have 4.055 at 95% CI (2.359,6.972) were significant variable within this study.

Conclusion: A significant number of respondents have problems maintaining follow-up during the pandemic. As chronic disease needs curious follow-up, nothing was designed, and they were treated equally to the general population, which must be considered in all dimensions like stress management, transportation to the health facility, and appropriate consoling than usual care.
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